
 

 

 

 

Participant Services 
Circular 

 

Circular No.: NSDL/POLICY/2021/0007                                                             February 04, 2021  

Subject: Acceptance of Delivery Instructions through Demat Gateway. 

 

Attention of Participants is invited to NSDL Circular No. NSDL/POLICY/2021/0004 dated January 28, 

2021 regarding acceptance of Delivery Instructions through Demat Gateway. In this regard, 

Participants are requested to take note of the following clarifications as issued by SEBI to both 

depositories vide its email dated February 03, 2021 with respect to process of seeking mandate/Pre-

trade authorisation:- 

  

1. It is mandatory for the client to specify the settlement number / settlement date at the time of 

providing the pre-trade authorisation/mandate. 

  

2. Mandate provided for multiple ISINs shall not lapse if the debit is effected only for one particular 

ISIN, however such mandate shall be valid only for a particular settlement number/date as specified 

in the mandate. 

  

3. Mandate received from client should only be for a single settlement number/date as provided by 

client. The same cannot be exercised before or after the given settlement date. 

  

Participants are requested to take note of the above and ensure compliance.  

  

In case of any information / clarifications w.r.t availing Demat Gateway facility, Participants are 

requested to contact the following officials:- 

  

Name of the Official Telephone No. / Mobile No. Email Address 

Ms. Richi Savla (022) 2499 4544 / +91 8080506500 richis@nsdl.co.in 

Mr. Narayan Venkat (022) 2499 4479 / +91 9819219486 narayanv@nsdl.co.in 

 

 

For and on behalf of  

National Securities Depository Limited 

 
Chirag Shah 
Senior Manager 
 
 

 

National Securities Depository Limited 
4th Floor, ‘A’ Wing, Trade World, Kamala Mills Compound, Senapati Bapat Marg, Lower Parel, Mumbai – 400 013, India 
Tel.: 91-22-2499 4200 | Fax: 91-22-2497 6351 | Email: info@nsdl.co.in | Web: www.nsdl.co.in 
Corporate Identity Number: U74120MH2012PLC230380 
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FORTHCOMING COMPLIANCE 

Particulars Deadline Manner of sending Reference 

Investor Grievance Report  (Monthly) By 10th of the 

following month. 

Through e-PASS Circular No. NSDL/POLICY/2015/0096 dated October 29, 2015 
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